


Editor's Corner:
For The Week of October 10 - October 17 

The Most Important Insurance to Consider: Part Three - Rental Car Coverage? 

Now, do not take from this title that Rental Car Coverage is the most important type of coverage for you to consider. Frankly, only you and
competent professional advice will be able to ferret out your actual primary insurance "needs." But, since I am the editor, I thought it might be
more personal and helpful to do a series of "real-life" articles which will be partially based on my own personal insurance experiences. And one
such memorable recent experience involved rolling and demolishing a rental car on I-95 at 6 P.M. on a week night last summer. Funny thing
how an accident, death, fire, storm or other such scare will motivate us to become a real student of our insurance coverage. 

When we rent a car, they always ask would you like "loss damage waiver" or some similar name for their coverages - usually in the same tone
of voice they asked you what color Escort you want. And, if you are like me you probably give your answer very little thought. After all, since I
am charging the rental contract on one of those "Gold" cards, I get the same coverage for free - right? In August of 1996, I was on a SafeTnet
business trip to New England. I had taken a red-eye from Seattle to New York and in the afternoon was going to drive from Connecticut up to
Boston for a morning appointment. I counted on the good weather I enjoyed but did not count on suddenly falling asleep at the wheel during
rush hour in rural Connecticut on I-95. I awoke to the terrifying site of the world spinning upside down as the car rolled over onto its top. When I
came to, I had demolished the vehicle, had not hurt anything or anyone other than some minor injuries to myself. All-in-all, a time to be very
thankful for my health. But, as soon as I learned that my neck was not broken, my mind began to wander to thoughts about the rental car. Why
hadn't I bought that stupid extra cost coverage ? What would happen to my own driving record ? You know the routine. And did I use my Gold
card to charge the rental? 

What I learned from this experience may not be true for you in your circumstances, but I strongly recommend that you answer these issues for
yourself before you enter into another rental car agreement without giving this any thought. Like everyone else, I was under the impression that
my Gold card issuer was telling the truth when they said that it gives me the "same" coverage as that sold by the car rental agency. In my case
this was absolutely untrue or at the least misleading. Coverage sold by the renter is "primary", that is, if you have an accident they file the claim
against the rental car's insurance company first BEFORE and not against your own company. My Gold card coverage was not primary! That is,
it only would pay AFTER my own company had paid. Translation, to use it to pay more than just my personal policy's deductible, I would be
forced to file the claim against my own personal or corporate policy - driving up my rates. If I had owned the coverage sold by the rental car
company, their company pays first and I would not usually have to file against my company. Hardly the same thing at all. 

Now, another fortunate occurrence for me was that I had rented the car in New York, where renters are "forced" to buy collision damage waiver
- thank God! So, despite my reliance on so-called Gold Card coverage, I did not have to file a claim against my own policy. So, let me get to the
moral of this tale of good fortune: 

1. Before relying on your credit card coverage get out a copy of the plan. If you don't understand how it works (the primary, secondary
thing) ask someone like your agent to explain it to you. Do not assume it is the "same" as the coverage you are declining. 

2. Before rejecting the rental car company's coverages, make sure you are adequately protected by your own auto and liability plans. Ask
your agent to pretend you had a claim with your coverage while driving a rental car. What would happen? 

As for me, I now always buy the "expensive" add-on coverage when renting a car. I guess I have re-learned that travel is stressful and tiring and
it's worth the "expense" to keep from having to use my personal coverage when taking the very real risks of driving a strange and often
uncomfortable car on unfamiliar roads. 

Jim "Crash" Kaufman, Editor 
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What if the rental company insists that I purchase their car insurance? 
Call the Visa Assistance Center. If you are outside
the U.S., use the appropriate number:








